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W I T H  OV E R  
86,000 
JOB POSTS
E A C H  Y E A R

RECRUIT
WITH REDACTIVE.

Redactive manages the official job sites for some of the leading 
professional bodies and institutions across the UK. By advertising 
on any of our jobs sites, you are reaching highly qualified, 
professional candidates actively searching for a new role. Whether 
you’re looking for recruiters or engineers, facilities managers or 
midwives, town planners, biomedical scientists or project 
managers, we can give you access to a pool of talent in your 
target sector. And if you are a recruitment consultant with 

a variety of job roles in different sectors, call us.

Contact us today:  sales@redactive.co.uk  |  020 7880 7556

10% off your first booking. Quote RMG10%
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In a year of such fundamental 
change, it is comforting to see that 
some things remain constant. It’s 
May, so it’s that time of year when 
we come together as an industry to 
celebrate the 'Best of the Best'. And 
Anderson are immensely proud to 
once again be the Recruiter Awards 
headline sponsor. 

Who could have seen only 12 
months ago the tumultuous political, 
legislative and social change that 
has occurred this past year? In May 
2016 our political future was in the 
hands of David Cameron; George 
Osborne held the nation’s purse 
strings and whatever your political 
persuasion, we were all reasonably 
sure of a 'no' vote on Brexit. 

Roll the clock forward to the 
present day and it is Teresa May, 
Philip Hammond and 'Brexit' that 
collectively influence our economic 
future. 

Changes of this magnitude could 
have destabilised the UK economy. 
But the prophets of doom and gloom 
appear to have got it wrong, at least 

for the time being. Although Sterling 
may have taken a battering, the 
future for UK plc remains brighter 
than ever.

It is regrettable that the greatest 
threat to our industry comes not 
from such huge economic change, 
but from the apparent growth in 
public and government sentiment 
that recruitment, particularly 
temporary recruitment, should be 
consistently subjected to negative 
headlines and a desire to root out 
every indiscretion and ignore every 
success. Instead of praising this 
sector for its help in keeping the cogs 
of industry oiled and our economy 
strong, we are sometimes vilified and 
condemned. Perhaps through a lack 
of understanding rather than intent, 
the government apparently chooses 
to manipulate public opinion rather 
than effectively police bad practice. 

By way of stark contrast, these 
Recruiter Awards are testament to 
the fact that there is so much within 
the recruitment industry that is 
good and worthy of praise. Tonight, 
we bring together contenders in 31 
industry categories who will all go 
home this evening worthy winners. 
Congratulations go to you as well 
and to all runners-up. Even to be 
nominated says so much about your 
company and its aspirations.  

Notwithstanding this, given the 
threat we face, it would be easy to 
be despondent. But now is the time 
for strength and positivity. The future 
offers those with vision and who are 
willing to think outside the box, such 
wonderful opportunities. Anderson 
are a prime example of this as we 
morph from a contractor solution 

A WORD
FROM OUR SPONSOR

For further information please visit: 
www.andersongroup.uk.com
Telephone: 0333 8000 800
Email: enquiries@andersongroup.uk.com

"TONIGHT, WE 
BRING TOGETHER 
CONTENDERS IN 31 

INDUSTRY CATEGORIES 
WHO WILL ALL GO 

HOME THIS EVENING 
WORTHY WINNERS"

provider into a 
multi-faceted, 
multi-national 
support services 
provider. We firmly 
believe that the future has 
never been more promising.  

Put your head in the sand and 
continue to do things as you 
always have and the future looks 
bleak. Innovate and be prepared 
to do things differently, there is no 
boundary to success. Next year 
it could be you or your company 
applauded as the 'Best of the Best'.  

Barry Roback, Director,  
Anderson Group
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Comedian Henning Wehn is the (unofficial) 
German Comedy Ambassador to the United
Kingdom. This is not the easiest of jobs because 
Germans allegedly do not have a sense of
humour. Henning does not find that very funny.

Henning took office after watching an open 
mic night that left him convinced that he would 
do better, and has been performing as the self-
styled German Comedy Ambassador ever since.

Initially intending to stay for just a year in 
Britain, Henning claims to have been seduced by

the country’s weather, cuisine and hospitality. He’s now a regular on the club 
and comedy festival circuit, and has toured the UK with wry insights on the 
age old rivalry between his new home and his native land. Whether it’s sport, 
economics, politics or war, Henning subtly mocks the stereotypes of both 
nations, brilliantly sending up Britain’s indifference and fondness for  
nostalgia and Germany’s efficiency and logic.

Greetings! 
The past 12 months have been a 
tumultuous time for the UK business 
world – as well as for the entire global 
community – and with our glittering 
Awards evening, we have aimed 
to give the ‘best of the best’ in the 
recruitment industry and profession 
the chance to revel in well-deserved 
success.

Whilst the details and techniques 
may change, the recruitment story 
itself – putting the right people in the 
right roles – is a constant. No matter 
how world conditions stir, surge and 
churn, there will always be demand 
for people who will use the breadth 
of their expertise to carry out work, 
and there will be organisations willing 
to pay for the services of those who 
can demonstrably tap into the right 
talent banks.

We live on the edge of our seats at 
the moment as we await the next big 
world event, but we can be sure of 
one thing: recruiters will be amongst 
the first to recognise the immediate 
needs following and identify and 
deliver the best possible solutions.  

 

Congratulations to all our  
Recruiter Award winners and 
shortlisted individuals and 
organisations!

DeeDee Doke      
Editor, Recruiter/recruiter.co.uk

RECRUITER AWARDS 2017

TONIGHT'S HOST
HENNING WEHN

www.recruiter.co.uk

REDACTIVE MEDIA GROUP
17-18 Britton Street
London EC1M 5TP

EDITORIAL
T 020 7880 7606

SPONSORSHIP & ADVERTISING
T 020 7880 7607

SUBSCRIPTIONS 
To receive a regular copy of Recruiter,  
the leading magazine for recruitment  
and resourcing professionals,  
telephone +44 (0)20 8950 9117  
or email redactive@abacusemedia.com

© 2017 Redactive Media Group. All 
rights reserved. This publication (and any 
part thereof) may not be reproduced, 
transmitted or stored in print or electronic 
format (including but not limited to any 
online service, any database or any part of 
the internet) or in any other format in any 
media whatsoever, without the prior written 
permission of Redactive Media Group. 

Redactive Media Group accepts no liability 
for the accuracy of the contents or any 
opinions expressed herein. The publishers 
cannot accept liability for any loss arising 
from the late appearance or non-
publication of any advertisement for any 
reason whatsoever. ISSN 1475-7478

"WE HOPE YOU HAVE 
ENJOYED A MAGNIFICENT 
EVENING TONIGHT AT THE 
VERY HEART OF THE ENGINE 
THAT DRIVES THE UK AND 
GLOBAL ECONOMIES – 
RECRUITMENT!"
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THE JUDGES
OUR JUDGING PANEL COMPRISES LEADING EXPERTS AND SPECIALISTS FROM 
THE WORLD OF BUSINESS, HR AND RECRUITMENT. WE ARE EXTREMELY 
GRATEFUL FOR THE TIME AND INSIGHT THEY HAVE INVESTED IN STUDYING 
THE ENTRIES AND SELECTING THE CREAM OF THE CROP IN RECRUITMENT.

HARALD 
ACKERSCHOTT 
Founder 
Ackerschott and 
Associates

SHERI
HUGHES
OpenPage Associate  
Director
PageGroup

JAMES  
BALLARD
Director
Annapurna

SHEREEN 
DANIELS
Head of HR
Caffe Nero

GREGORY 
ALLEN 
Global Head  
of Talent Aquisition 
Lloyd's Register

JON  
HULL 
Group Head  
of Resourcing 
Carillion 

NIGEL
BARKER
Group Head of 
Resourcing
London Stock 
Exchange Group

SIMON 
HARDMAN 
Chief Operating Officer 
Oxehealth

MARCUS 
ARCHER 
Partner 
Clearwater  
International

SHARON 
KARDAM 
Head of Talent 
Acquisition - Europe 
Mastercard

JOHN 
CHAPLIN
Executive Director
EY

GUY  
HAYWARD 
CEO 
Goodman Masson

TOM  
BAKER 
Global Head of 
Resourcing 
Imperial Brands

MATT 
CHURCHWARD
Director
Asoria Group

JUSTIN 
HUGHES
Managing Director 
Mission Excellence
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TARA 
LESCOTT
Managing Director 
Recruiter Republic

CATHERINE 
POSSAMAI
Director of Talent 
Capita

STEVE 
SOLOMON
Director
NatWest Bank

ANNA  
PARFITT
Head of HR
Oliver Bonas

STEVAN 
ROLLS
Partner 
Deloitte

TIM  
STEAD 
Partner 
Squire Patton Boggs 
(UK) 

ANDREW 
MOUNTNEY 
Founding Partner 
Aspen In-House

CLAIRE
RUSKIN
CEO
Cambridge Network

SYBILLE
STEINER
Partner
Irwin Mitchell

SUE
WARMAN
Senior HR Director, 
Northern Europe
SAS 

SUE  
WEEKES 
Specialist in 
Recruitment 
Technology  
Recruiter Contributor

NELE
ZGAVC
Programme Manager
British Standards 
Institute

ADRIAN 
KEARSEY 
Equity Analyst 
Panmure Gordon

HAMISH  
PERRY
Partner
Charles Russell 
Speechleys

ADRIAN
SHOOTER
Resourcing and 
Inclusion Director
The Co-op

 CONNECT WITH US

#RECRUITERAWARDS
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#PapworthTrust100

For 100 years, we have been 
supporting disabled people 
get the care, work and housing 
they need.

We support thousands of disabled 
people across the East of England, 
working with them to find the right 
care, work and housing and to 
ensure greater independence.

We are proud of our history. 
Now be part of our future.

Y E A R S

C E L E B R A T I N G
0800 952 5000
info@papworthtrust.org.uk 

www.papworthtrust.org.uk

Join us

Charity fo the year advert.indd   1 19/04/2017   14:43
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Best New Agency 
Primary Care People
Best Job/Careers Board 
CareersinAudit.com
Most Effective Back Office Operation 
Gravitas Recruitment Group
Most Effective Recruitment Marketing Campaign 
IMPACT – Police Now in partnership with Tonic
Most Effective Compliance Operation 
Charles Hunter Associates
Recruitment Industry Supplier of the Year 
Amberjack
Best Recruitment Agency Marketing Team 
Fircroft
Best Public/Third Sector Recruitment Agency 
Sanctuary Personnel
Best Graduate Recruitment Strategy 
Lloyds Banking Group with Capp & Co 
Best Apprentice/School Leaver Recruitment Strategy 
Go North East with Gateshead College
Best Candidate Care 
Recruiter Republic
Best Client Service 
Sanctuary Personnel
Best Candidate Experience 
SAP’s Assessment Strategy to Revolutionise Candidate Experience – 
SAP in partnership with The Chemistry Group and GameSparks
Best Banking/Financial Services Recruitment Agency 
Kite Consulting Group
Best Construction & Engineering Recruitment Agency 
CarmichaelUK
Best International Recruitment Agency 
ICP Search
Best IT/Technology Recruitment Agency 
Annapurna Recruitment 
Best Professional Services Recruitment Agency 
TTM Healthcare
Best Temporary Recruitment Agency 
Sanctuary Personnel
Most Effective Employer Brand Development 
LV= Employer Brand 2016 – LV= in partnership with ThirtyThree
Recruitment Technology Innovation of the Year 
Amberjack
In-House Innovation in Recruitment 
SAP’s Innovative Assessment Strategy – SAP in partnership with  
The Chemistry Group and GameSparks
Outstanding Outsourced Recruitment Organisation 
Pertemps
Recruitment Agency of the Year – Micro (up to 10 Employees) 
JDR Energy
Recruitment Agency of the Year – Small (11-49 Employees) 
Kite Consulting Group
Recruitment Agency of the Year – Medium (50 – 249 Employees) 
Investigo
Recruitment Agency of the Year – Large (250+ Employees) 
Search Consultancy
Agency Recruitment Leader of the Year 
Leon Howgill - Advanced Resource Managers
In-House Recruitment Leader of the Year 
Kesh Ladwa - Warwickshire Police and West Mercia Police
Recruitment Industry Entrepreneur of the Year 
Rob Wilde – Volcanic 
Best In-House Recruitment Team 
KIMS Hospital
Recruiter Impact Award 
Rosaleen Blair, CEO, Alexander Mann Solutions

RECRUITER AWARDS  

2017 WINNERS

 #RECRUITERWINNERS

Best New Agency 
Evolve Hospitality
Best Job/Career Board
myjobscotland.gov.uk with Spider Online
Best Embedded Recruitment Team 
Single Resource with Greencore Group UK
Most Effective Back Office Operation 
Morgan Hunt UK 
Most Effective Recruitment Marketing Campaign 
Pink Squid with Jaguar Land Rover
Best Recruitment Agency Marketing Team 
InterQuest Group 
Best Public Sector Recruitment Agency 
TTM Healthcare
Best Graduate Recruitment Strategy 
Tata Consultancy Services
Best Apprentice/School Leaver Recruitment Strategy 
Pret A Manger
Best Candidate Care 
Sanctuary Personnel
Best Client Service 
First Point Group
Best Candidate Experience 
Grant Thornton with The Project Box
Best Banking/Financial Services Recruitment Agency 
Kite Consulting Group 
Best IT Recruitment Agency 
Evolution Recruitment Solutions
Best Construction & Engineering Recruitment Agency 
Carbon60
Best International Recruitment Agency 
First Point Group
Best Professional Services Recruitment Agency 
TTM Healthcare
Best Temporary Recruitment Agency 
HCL Workforce Solutions
Most Effective Employer Brand Development 
SAP
Recruitment Technology Innovation of the Year 
TempBuddy
Innovation in Recruitment 
Rare – Contextual Recruitment System
Outstanding Outsourced Recruitment Organisation 
Amberjack
Recruitment Agency of the Year (Up to 75 Employees) 
LMA Recruitment
Recruitment Agency of the Year (76-200 Employees) 
Goodman Masson
Recruitment Agency of the Year (201+ Employees) 
Morgan Hunt UK 
In-House Recruitment Leader of the Year 
David McArthur – Department for Work & Pensions/Jobcentre Plus
Agency Recruitment Leader of the Year 
Scott Davies – Hallam Medical
In-House Recruitment Team of the Year  
Great Western Railway
Recruitment Industry Entrepreneur of the Year 
Tony Goodwin – Antal International

RECRUITER AWARDS  

2016 WINNERS

WINNER

AWARDSAWARDS
In association with:
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@BishopsgatePay

/BishopsgatePay

We don’t just look at providing a 
service, we take an invested 
interest in our client’s vision, 

knowing if you're successful we 
will be too!

One of the fastest 
growing payment 

intermediary in the 
UK.

We pride ourselves on our first class 
service, whether that means developing 

new models or improving the functionality 
of our online portals. 

 
 

 
 UK based company managed 

by Directors with over 30 
year’s experience in payroll, 

accounting and tax.

We currently offer fully compliant 
solutions such as Umbrella, 

Traditional PAYE, CIS, Limited 
Company and other self-employed 

models.

We help guide your contractors 
through every process from 

registrations to payments, making 
the transition easy and quick, 

leaving your candidates with peace 
of mind they will be receiving the 

best service. 

www.bishopsgatepay.co.uk
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IN THREE YEARS, PRIMARY CARE 
PEOPLE HAS GROWN FROM A 
COMPANY WITH THREE PEOPLE AT 
INCEPTION INTO AN ESTABLISHED 
MEDICAL PERSONNEL 
RECRUITMENT CONSULTANCY 
WITH 50 STAFF AND A TURNOVER 
OF MORE THAN £11M. 

The company’s admirable vision is 
to revolutionise primary healthcare 
and transform lives though its values 
of excellence, passion and integrity. 
Primary Care People’s Interim GPs 
solution was set up to help solve 
the dire shortage of GPs, whereby 
practices were paying premium rates 
for locums.

Out-of-hours (OOH) GP access 
has dwindled in the past five years 
due to the overwhelming cost of 
indemnity insurance, which has 
made it commercially unviable 
for many GPs to cover OOH. This 
has meant that GP surgeries are 
under more pressure during normal 
working hours. Primary Care People 
has sourced and funded its own 

indemnity insurance policy covering 
GP candidates, increasing OOH 
capacity, relieving hospital A&E 
departments and overworked GPs. 
This allowed the recruiter to provide 
thousands of additional hours to 
OOH, resulting in better healthcare 
access to the UK population.

Another example where Primary 
Care People demonstrated its 
excellence in the sector was in 
sourcing and filling a GP vacancy 
in a remote area in rural Cumbria. 
The greatest challenge was putting 
across the real attractions of the 

WINNER
BEST NEW AGENCY

Bishopsgate offer a 
comprehensive range of 
payment methods to suit a 
multitude of contract 
requirements. Two of our 
stand-out methods are PAYE 
Umbrella and the Agency CIS 
(Construction Industry Scheme) scheme.

When Bishopsgate began trading in 
2012, legislation changes in the industry 
had been fairly few and far between, 
and payment intermediaries had a 
relatively undisturbed time. It is safe to 
say that since that time we have had to 

navigate our way through  
a whole raft of legislative 
changes and government 
policies.

Here at Bishopsgate, we have 
seen the advantages of joining the 

industry at such a testing time, and 
having successfully and proactively 
embraced the changes that have taken 
place, have grown rapidly into a highly 
compliant and well established 
payment intermediary and business 
provider.
www.bishopsgatepay.co.uk 

CATEGORY SPONSOR

"PRIMARY CARE 
PEOPLE PROVIDED 

THOUSANDS OF 
ADDITIONAL HOURS 
TO OUT-OF-HOURS, 

RESULTING IN 
BETTER HEALTHCARE 

ACCESS"

JUDGES' 
COMMENTS

proposition to the right candidate, 
and the recruiter did this by 
thoroughly researching the location 
and presenting it as an attractive 
option. The role had been vacant for 
more than 12 months when Primary 
Care People found the right GP.

FINALISTS

 yBaltimore Consulting
 yHunter Bond
 yRemedium Partners
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FINALISTS

• Dice

LAUNCHED IN 2005, THIS 
PRIVATELY-OWNED SPECIALIST 
SITE IS AN INDUSTRY-LEADING 
JOB BOARD AND CAREER 
RESOURCE FOR AUDIT, RISK, 
COMPLIANCE AND CYBER 
SECURITY PROFESSIONALS, FROM 
GRADUATE TO DIRECTOR LEVEL. 

The site also hosts more than 290 
career advice articles and provides 
regular analysis and commentary 
for global accountancy publications 
and career sites. It also conducts 
yearly research into the latest trends 
among its candidate audience.

The site reached 191,000 
registered candidates last October, 
and 30,000 searchable CVs in the 
CV database. 

With 4,500 new candidates joining 
each month, CareersinAudit.com 

has been quick to invest in keeping 
up with tech and industry advances 
in its recruiter and candidate user-
experiences. 

Along with an upgrade to a 
fully responsive and social media-
integrated site, as well an enhanced 
search, CV uploading and email 
functionality. 

The firm’s team are always looking 
for new ways to provide a better 
service to users, as well as cater 
for their work-life balance and 
emotional wellbeing. 

The site currently hosts more 
than 290 articles, including the 
‘Audit Agony Aunt’ section, where 
jobseekers can direct questions to 
the firm’s professional careers coach. 

Also, the account management 
team offers feedback and advice 
to recruiters on the phone, email 

WINNER
BEST JOB/CAREERS BOARD

"CAREERSINAUDIT.COM OFFERS EXCELLENT 
COMMUNITY ENGAGEMENT AND CANDIDATE 
ACQUISITION STATS, AS WELL AS BEING 
CLEARLY ALIGNED WITH THEIR AUDIENCE"

JUDGES' 
COMMENTS

and Zopim, the new online instant 
messaging service adopted in 2015, 
as well as step-by-step guides for job 
posting and CV searching .  

As a further way to engage 
with candidates and provide 
useful information for the industry, 
CareersinAudit.com has conducted 
an annual survey to monitor job 
search trends within the industry for 
the past seven years.
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FINALISTS

FINALISTS

 yOpen your eyes – HCA 
Healthcare UK in 
partnership with Blackbridge 
Communications
 ySocial Engagement – Copius 
Group
 yThe Sky’s the Limit – Saudi 
Fast Jet Recruitment – Morson 
International
 yThe Best Treatment Is You – 
Boots in partnership with Pink 
Squid
 yMake Sense of the Everyday – 
Legal & General in partnership 
with Pink Squid
 yLife at SAP ‘Humanising’ 
Campaign – SAP
 yLife at SAP Illustrated Cartoon 
– SAP
 y ‘Less, More’ – NFU Mutual in 
partnership with ThirtyThree

WITH ITS GRADUATE 
RECRUITMENT AND LEADERSHIP 
INITIATIVE, POLICE NOW WANTED 
A CAMPAIGN WITH A DIFFERENCE, 
ONE THAT REFLECTED THE 
TYPE OF POTENTIAL OFFICER 
IT WANTED ON THE FORCE. IT 
ALSO NEEDED TO GET PAST THE 
MISCONCEPTIONS OF POLICING, 
RAISE BRAND AWARENESS AND 
GENERATE BUZZ.

Brand agency Tonic was tasked with 
creating a cross-platform campaign 
that attracted candidates who had 
not considered policing before – a 
call-out to a community of graduate 
change-makers; students wanting to 
make a difference in society. 

The campaign – a media ad, 
website, game, film, on-campus/
outdoor activity and social media 
promotion –  also had to cater for 
the BAME targets of 20% across the 
19 police forces Police Now currently 
recruits for.

With a responsive website, 
interactive game and film, Tonic 
wanted potential candidates to get 
an immediate flavour of the role on 
offer, as well as to provide incentives 
and tasks to keep them engaged. 
With the immersive game IMPACT 

players get a taste of life for frontline 
Police Now officers by tackling six 
challenges, all based on real cases. 

The on-campus/outdoor activity 
promotion had to engage directly 
with students, but also show that the 
force was about creating long-term 
societal change, rather than just a 
short-term reduction in crime.

Tonic built a launderette, with an 
immersive interactive challenge at 
its heart. The case involved a major 
drug and prostitution issue, involving 
three locations – the launderette, 
a betting shop, and a mother and 
baby safe house. It hoped to create 
a memorable experience, packed 
with emotional power that used a real 
case to bring the role of a Police Now 
officer to life.

The campaign is proving to be 
highly successful, with the quality of 
applications being higher than last 
year. The on-campus/outdoors events 
have proven to be more cost-effective 
ways than careers fairs to engage 
with the passive candidates Police 
Now was targeting. 

Perhaps more notably, of the 
applications that have already been 
made, 50% are from women and the 
20% target for BAME candidates looks 
like it will be met.

WINNER
MOST EFFECTIVE RECRUITMENT MARKETING CAMPAIGN

"OFFERS A RICH DIVERSITY OF 
CHANNELS USED WHICH WERE 
BROUGHT TOGETHER WELL. 
THE CAMPAIGN DIRECTLY PLAYS 
TO PEOPLE’S VALUES MAKING A 
DIFFERENCE"

JUDGES' 
COMMENTS
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Camino Partners 
The Back Office to 
Boardroom Recruitment 
Specialists.
We are the country’s only recruitment 
consultancy specialising in providing 
support staff and all other non-fee 
earning professionals into recruitment 
and search firms. With over 50 years’ 
of industry experience in our directors 
alone, we have a real edge in being 
able to place incredibly talented 
people from our unrivalled network of 
candidates into the right environment 
to help businesses and careers grow.

Our Divisions:

• Finance
• Marketing
• Training/L&D
• HR
• Compliance
• Operations
• IT

Speak to one of our specialist consultants to see 
how we can partner with your business.

T: 020 3805 5220
caminopartners.co.uk
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GRAVITAS RECRUITMENT 
GROUP IS A GLOBAL SPECIALIST 
RECRUITER PROVIDING 
CONTRACT AND PERMANENT 
STAFF WITHIN THE TECHNOLOGY 
AND INSURANCE SECTORS.

The business provides global 
back-office support for five offices 
in the UK and Asia. This includes 
accounts, credit control, contracts, 
customer care, first line IT support, 
administration, travel booking, 
marketing, communications, 
management information reporting, 
facilities management, HR and 
personnel services.

The judges said the decision in 
this category wasn’t easy – paying 
people wasn’t simple – but the 
Gravitas back office team clinched 
it with its attention to detail and 
compliance, and by being “very 
process-savvy”. The judging panel 
were particularly impressed with how 
the team handled the international 
move from old offices in Hong Kong 
to new ones.

With little over four months to get 
everything ready, this project needed 
collaboration, not only between 
teams but on an international 
basis. The new offices needed total 
refurbishment including new cabling, 

partition walls, decorations and 
branding. The infrastructure also 
had to be installed from scratch: 
servers, PC hardware, telephone and 
communications – a major change 
from the old serviced offices where 
everyone worked from laptops using 
Sharepoint.

In addition, this coincided with an 
Asia rebrand to bring it in line with 
the UK. Internal communications 
needed to be managed so the 
move and brand change was seen 

WINNER
MOST EFFECTIVE BACK OFFICE OPER ATION

FINALISTS

HIGHLY 
COMMENDED

 Nicoll Curtin

 yCore Talent Recruitment
 yEames Consulting Group
 yEvolution Recruitment 
Solutions
 y ICP Search
 yRecart

positively. The refurbishment and 
the facilities was overseen by the 
UK-based projects manager who 
spent considerable time in Asia 
ensuring everything ran smoothly. 
The move-in deadline was met a 
week early, all the infrastructure was 
ready and the move/rebrand project 
was a resounding success, despite 
the logistical difficulties and the time 
pressure.

Camino Partners supports the recruitment sector with the recruitment of specialist non-fee earning staff 
from back office to boardroom. Whether you are looking for someone in Finance, HR, Marketing, Legal, 
Compliance, Operations, IT or Office Management, Camino’s experience and sector reach is second to 
none.  Camino consultants each have their own specialist market focus. This means that whether you 
need  a CFO, an entry level payroll assistant or any other support function, we have a consultant with 
detailed market knowledge, to give you sector experienced staff who can hit the ground running and 
quickly add value for you. www.caminopartners.co.uk

CATEGORY SPONSOR

"EXCELLENT 
EXAMPLE OF A 

SOLID BACK OFFICE, 
GETTING IT RIGHT 

EVERY TIME"

JUDGES' 
COMMENTS

Camino Partners 
The Back Office to 
Boardroom Recruitment 
Specialists.
We are the country’s only recruitment 
consultancy specialising in providing 
support staff and all other non-fee 
earning professionals into recruitment 
and search firms. With over 50 years’ 
of industry experience in our directors 
alone, we have a real edge in being 
able to place incredibly talented 
people from our unrivalled network of 
candidates into the right environment 
to help businesses and careers grow.

Our Divisions:

• Finance
• Marketing
• Training/L&D
• HR
• Compliance
• Operations
• IT

Speak to one of our specialist consultants to see 
how we can partner with your business.

T: 020 3805 5220
caminopartners.co.uk
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CHARLES HUNTER ASSOCIATES 
IS A SPECIALIST SOCIAL WORK 
AND SOCIAL CARE RECRUITMENT 
AGENCY OPERATING FROM 
READING IN BERKSHIRE.

The judges felt the entry stood out 
because the firm went beyond the 
core requirements with its compliance 
process. A provider of both 
temporary and permanent social 
work staff, and permanent social 
care staff, as well as finding the best 
possible candidates for its clients, 
Charles Hunter Associates needs 
to retain meticulous compliance 
standards to ensure the safety and 
protection of the vulnerable children 
and adults they support. 

The business is subject to strict 
regulatory oversight in line with the 
Conduct of Employment Agencies 
and Employment Businesses 
(Amendment) Regulations 2010 
due to the provision of caring for 
vulnerable people. Disclosure and 
Barring Service (DBS) and Health 
and Care Professions Council (HCPC) 
checks are stringently adhered to.

To this end, the firm has its own 
compliance consultant to ensure 
the business and all clients are up 
to date with the latest regulatory 
requirements. For instance, when the 
HCPC renewal was due for all social 
workers at the end of November 
2016, all registered locums were sent 
a document with details on how 
to renew and the importance of 
completing it as soon as possible. All 
locums were added to a spreadsheet 
to track their renewal status and 
chased if necessary to give support 
and help in the case of any problems.

WINNER
MOST EFFECTIVE COMPLIANCE OPER ATION

FINALISTS

 yNational Locums
 ySensible Staffing

"EXCELLENT 
EXAMPLE OF A 

SOLID BACK OFFICE, 
GETTING IT RIGHT 

EVERY TIME"

JUDGES' 
COMMENTS

Charles Hunter Associates is also 
accredited with the elite Compliance+ 
status through APSCo, achieved 
by passing a stringent external 
audit on candidate compliance 
for temporary social workers' roles. 
This accreditation shows the firm’s 
commitment to compliance and the 
safeguarding of vulnerable people is 
a top priority.

itris is the benchmark for recruitment software, 
providing recruitment consultancies of all sizes with 
the optimum tools and functionality to manage their 
businesses and confidently plan future success. Fully 
configurable to clients’ specific requirements, itris has 
built a reputation for enhancing business growth and 
profitability throughout the UK and global staffing 
industry. www.itris.co.uk

CATEGORY SPONSOR
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 yCareersinAudit.com
 y IMS People
 ySourceBreaker
 yVolcanic

AMBERJACK IS NO STRANGER TO 
WINNING RECRUITER AWARDS. 
WITH TWO OUTSTANDING 
OUTSOURCED ORGANISATION 
AWARDS (IN 2016 AND 2013) ON 
ITS SHELF, AND TWO FURTHER 
AWARDS THIS YEAR (SEE P37), 
AMBERJACK HAS REALLY MADE 
AN IMPACT IN THE INDUSTRY 
WITH ITS LEADING-EDGE 
INNOVATION.

Amberjack supports entry-level 
recruitment campaigns for some of 
world’s biggest employers. The firm 
had managed more than 250,000 
candidates in 2015-2016, and has 
an impressive client list boasting 
Centrica, Heathrow, Morrisons, 
Deloitte, Network Rail and Britvic.

Last year Amberjack partnered 
with global recruiter Atkins to 
innovate and redesign its graduate 
selection process. 

The firm developed a video-based 
SJT (situational judgement test) tool 
for Atkins, which resulted in a cutting-
edge platform that provides realistic 
job scenarios by asking candidates 

how they would respond against 
multiple choice options. 

Amberjack also innovated Atkins’ 
assessment centre tool, to great 
success.

For Atkins, the numbers back up 
the firm’s expertise. Improvements 
to the assessment centre meant 
a faster process – four months 
compared with six – and 70% of 
roles can now be made some three 
months ahead of the previous year. 

And along with the cutting-edge 
innovation and expertise, Atkins 
considers Amberjack fun to work with. 

As an entry-level recruitment 
specialist, Amberjack ensures that 
all clients reap the rewards of more 
than a decade’s experience and 
knowledge in managing  
recruitment campaigns.

The firm’s free resource ‘Future 
Talent Insights Report’ – based on 
almost half a million candidates 
from client and non-client data – 
has proved to be a very effective 
research tool, as well providing 
unique analysis of the future  
talent space. 

"AMBERJACK IS OPEN TO SHARING ITS MARKET 
DATA TO THEIR CUSTOMERS. IT ALSO OFFERS AN 
INTERESTING DEVELOPMENT OF TOOLS TO SUPPORT 
THE PROCESS OF TAKING GOOD SERVICE TO GREAT"

JUDGES' 
COMMENTS

FINALISTS

Amberjack also runs free 
masterclass events that have 
influenced 433 senior industry 
individuals over the past year. The 
classes have helped the professional 
community share experiences and 
discuss best practice.

WINNER
RECRUITMENT INDUSTRY SUPPLIER OF THE YEAR



RECRUITER AWARDS 2017  l  19

FINALISTS

 yCSG
 yGoodman Masson
 y Investigo
 yRandstad UK
 ySearch Consultancy

THE JUDGES FELT FIRCROFT 
WAS THE CLEAR WINNER IN 
THIS CATEGORY, PRODUCING A 
WELL-ROUNDED AND STRATEGIC 
MARKETING PLAN THAT BLENDED 
TRADITIONAL AND MODERN 
(DIGITAL) METHODS TO APPEAL 
TO A GREATER AUDIENCE.

Engineering and technical 
recruitment specialist Fircroft has 
50 offices in 45 countries worldwide, 
employing more than 500 staff.

With the appointment of a new 
group director of marketing and 
several other members of staff 
in 2016, Fircroft’s marketing team 
has undergone a revamp. Since 
then, the marketing team has 
refreshed the brand, reaffirmed the 
company’s executive, white-collar 
position and introduced a new 
internal communications strategy, 
incorporating use of video within its 
newsletters and internal staff website.

The marketing team’s efforts 
have led to an increase in website 

visits, peaking at over 200,000 
unique visits per month, as well as an 
increase in LinkedIn followers, plus a 
staggering 5,981% leap in Facebook 
impressions, from 6,506 in October 
2015 to 395,645 in October 2016. 
And anecdotal evidence from sales 
staff reveals the refreshed brand has 
led to an improved standing and 
positioning among clients.

As candidates have become  
more empowered and more able 
to build a personal brand through 
social media, Fircroft’s marketing 
team has radically rethought 
the marketing approach it has 
traditionally taken.

By committing to a long-term 
strategy of producing relevant and 
credible content that entertains, 
informs and engages candidates 
and contractors, Fircroft is building 
a community of candidates and 
contractors loyal to the Fircroft 
brand. This has led to an upturn in 
registrations, applications and new 
contracts. 

WINNER
BEST RECRUITMENT AGENCY MARKETING TEAM

"THE JUDGES FELT FIRCROFT WAS THE CLEAR WINNER, 
PRODUCING A WELL ROUNDED AND STRATEGIC MARKETING 
PLAN THAT BLENDED TRADITIONAL AND MODERN/DIGITAL 
METHODS TO REIGNITE THEIR AUDIENCE"

JUDGES' 
COMMENTS
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WINNER
BEST PUBLIC/ THIRD SECTOR RECRUITMENT AGENCY

"SANCTUARY CONTINUES TO OUTPERFORM AS A 
SPECIALIST RECRUITER IN THE CHALLENGING 
MARKETPLACE"

JUDGES' 
COMMENTS

SANCTUARY PERSONNEL IS THE 
UMBRELLA COMPANY OF THREE 
SPECIALIST PUBLIC SECTOR 
RECRUITMENT DIVISIONS.

The judges praised Sanctuary’s 
ability to adapt and transform 
its approach to manage difficult 
vacancies: “The end result is a major 
impact to society, conducted in highly 
professional sectors.” One particular 
example was to recruit a team of 
55 social workers for Lancashire 
County Council’s Children in Need 
(CIN) team. This followed an Ofsted 
report, highlighting the deterioration 
in children’s services in Lancashire in 
November 2015. However, not only 
would Sanctuary be accountable 
for the hours the team worked, but 
also the quality of work, so highly 
experienced practitioners and 
managers needed to be found. 

Despite having access to a talent 
pool comprising more than 50% of all 
registered social workers in the UK, 
Sanctuary had to think outside the 
box and apply a bespoke recruitment 
process – the Council had already 
drawn heavily from the social workers 
residing in the county itself, so 
candidates would have to come  
from outside Lancashire.

Sanctuary identified a shortlist 
of social workers with the skills and 
experience this project demanded 
and then approached the ones known 
to enjoy the professional challenge 
that a remote project of this kind 
brings. A full breakdown of their 
accommodation options for living 
and working in Lancashire during the 
week was also provided.

Sanctuary’s dedicated compliance 
and registration team worked 
around the clock to ensure the social 
workers who were chosen were fully 
compliant and ready to work within 
five weeks, having passed Sanctuary’s 
17-step recruitment and selection 
process, including the completion 
and verification of 22 documents. 

FINALISTS

HIGHLY 
COMMENDED

 Caritas Recruitment

 yBaltimore Consulting Group
 yGravitas Recruitment Group
 yHunter Healthcare 
Resourcing
 yRandstad
 yThe Finegreen Group

Having found and placed the social 
workers, Sanctuary’s ‘candidate care’ 
recruitment consultant for the project 
telephoned each candidate and gave 
updates to the project team.



RECRUITER AWARDS 2017  l  21

LLOYDS BANKING GROUP (LBG) 
IDENTIFIED INCLUSION AND 
DIVERSITY AS BEING CRITICAL 
FOR BUSINESS SUCCESS. TO 
BUILD AN INCLUSIVE BANK THAT 
REPRESENTS THE DIVERSITY OF 
MODERN BRITAIN, THERE HAS 
TO BE FOCUS ON CREATING AN 
INCLUSIVE ATTRACTION AND 
RECRUITMENT ASSESSMENT 
PROCESS AT ALL LEVELS. DUE 
TO THE SIZE AND REACH OF THE 
PROGRAMME AND POTENTIAL 
IMPACT ON FUTURE BUSINESS 
REQUIREMENTS, THIS WAS EVEN 
MORE CRITICAL AT GRADUATE 
LEVEL.

With the introduction of a multi-
assessment approach, video 
interviews, automated feedback 
and an innovative virtual reality 
solution, LBG has created a process 

that the judges recognised delivered 
exceptional results. 

In a traditional pipeline, each 
stage acts as its own component 
of a ‘funnel’. This means that 
de-selection is based on partial 
information. Candidates may 
be screened out purely on their 
results within one test without the 
opportunity to show their potential 
at all stages. By ensuring candidates 
take all assessments, LBG could 
develop a ‘whole person’ view of 
potential, which included strengths, 
cognitive ability and motivation 
aligned. 

In line with the innovation 
objective, LBG partnered with 
Capp to deliver a virtual reality 
assessment lab. This is being piloted 
as part of the assessment centre 
for LBG’s digital and IT graduates, 
and if successful will be considered 
across all programmes.

From a candidate experience 
perspective, the process from 
application to assessment centre 
was reduced from days to 90 
minutes. There was an immediate 
result for the candidate after the 
testing stage, and an automated 
feedback report was provided to 

WINNER
BEST GR ADUATE RECRUITMENT STR ATEGY

FINALISTS

 yUniversity Recruiting 
Strategy – Cisco Systems
 yDLG Graduate 
Recruitment – Direct Line 
Group
 ySevern Trent Graduate 
Recruitment – Severn 
Trent in partnership with 
Capp & Co
 ySky Betting and Gaming 
in partnership with Wiser 
Graduates

“COMPLETE REDESIGN OF ASSESSMENT 
PROCESS TO PREVENT ‘START-STOP’ 
NATURE OF GRADUATE RECRUITMENT 
PROCESS, PLUS A COMMITMENT TO 
ATTRACT AND HAVE A WORKFORCE 
THAT REFLECTS SOCIETY”

JUDGES' 
COMMENTS

every candidate at each stage 
of the process. Results show 97% 
candidates said the testing process 
was engaging and innovative, and 
100% candidates reported LBG’s 
recruitment process stood out due 
to the strengths-based approach.
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THE BUS AND COACH INDUSTRY 
IS FACING A NATIONAL SKILLS 
SHORTAGE, THANKS TO AN 
AGEING WORKFORCE AND A 
PERIOD WHEN YOUNG PEOPLE 
TURNED TO MORE ACADEMIC, 
RATHER THAN VOCATIONAL 
EMPLOYMENT OPPORTUNITIES. 
SO UNTIL RECENTLY, BUS 
SERVICES OPERATOR GO 
NORTH EAST STRUGGLED TO 
FIND LOCAL RECRUITS IN THE 
NORTH-EAST. BEFORE THE NEW 
APPRENTICESHIPS BEGAN, THE 
COMPANY RELIED HEAVILY ON 
AGENCY STAFF.

To maintain its fleet of nearly 
650 vehicles, its Bus and Coach 
Engineering and Maintenance 
apprenticeships (mechanical/
engineering) are a core component 
of Go North East’s engineering 
team recruitment. Each year it 
receives more than 500 (545 in 2016) 
applications for the average intake 
of 10 new apprentices and presently 
around a quarter of its engineering 

workforce are apprentices at varying 
levels of training.

In 2014, Go North East brought in 
Gateshead College to run its new 
apprenticeship scheme and since 
introducing the course, the dropout 
rate for apprentices has decreased 
from 75% to just 10% – proving its fit for 
purpose and a good investment in its 
ongoing workforce. All apprentices 
employed into full-time work by the 
company have a clearly defined 
career progression plan, ensuring they 
are incentivised to stay in the business, 
with opportunities for them to grow, 
alongside their skills. 

It currently has 30 apprentices, 
at varying levels of completion, 
working within the engineering team 
– accounting for 15% of its present 
engineering workforce. 
Since the introduction of the new 
apprenticeship scheme, Go North East 
has only encountered two dropouts 
– one of which stayed within the 
company and became a driver. 

WINNER
BEST APPRENTICE/SCHOOL LEAVER RECRUITMENT STR ATEGY

FINALISTS

HIGHLY 
COMMENDED

 Egger UK

 yCompass Group 
in partnership 
with Blackbridge 
Communications
 yDLG Apprentice school 
leaver strategy – Direct 
Line Group

"GO NORTH EAST’S ENTRY 
DEMONSTRATED A CLEAR 
ATTRACTION STRATEGY,  
WHICH WAS MULTI-CHAINED 
AND WELL-DIVERSIFIED. IT HAS 
AN EXCELLENT REPUTATION IN 
THE REGION"

JUDGES' 
COMMENTS
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RECRUITER REPUBLIC IS A 
RECRUITMENT-TO-RECRUITMENT 
AGENCY, WITH OPERATIONS 
BASED IN LONDON AND 
CAMBRIDGE, OFFERING A FULL 
RANGE OF SERVICES FOR THE 
RECRUITMENT INDUSTRY.

The rec-to-rec sector has had a 
somewhat negative image in the 
past, and the judges were impressed 
with the many services on offer from 
Recruiter Republic to dispel this old 
image. The career management 
services not only helps a candidate 
in their present job search but follows 
them throughout their recruitment 
career – all funded 100% by  
Recruiter Republic.

To ensure every placement is long-
lastinging, the recruiter designed 
a comprehensive pre- and post-
placement programme. This includes 
a pre-start 'congratulations' pack 
(champagne, spa or hotel break 
to recharge before new job, lunch 
vouchers to take new colleagues 
out to lunch, and desk goodies to 
liven up their new desk); a visit in the 
first week to take the placement to 
lunch and gain feedback on how 
things are going; free lifetime access 

to all Recruiter Republic’s training 
and seminar events; and a follow-up 
meeting with the placement and  
their line manager to offer feedback 
and iron out anything that needs 
flagging up.

The judges flagged up the 
innovation of internships and its 
training academy. Recruiter Republic 
has placed more than 80 candidates 
into free internships in recruitment 
agencies in the UK since 2016, and 
plans to develop this further, with 
a launch of its own brand and job 
board. Under its Graduate Training 
& Placement Academy, over 1,000 
graduates have been assessed and 

WINNER
BEST CANDIDATE CARE

FINALISTS

 yCaritas Recruitment
 yEnergize Recruitment 
Solutions
 yHCL Workforce Solutions
 yMorgan McKinley

trained, and more than 200 new 
graduates have been placed into 
their first recruitment role since 2016. 
During 2017 this will develop into its 
own sub-brand of Recruiter Republic.

R

"RECRUITER REPUBLIC GAVE A GREAT OVERVIEW OF A 
SERVICE IN A TOUGH REC-TO-REC MARKET. WE LIKED THE 
1-2-1 TOUCH TO SUPPORT CANDIDATES AND CLIENTS"

JUDGES' 
COMMENTS
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FINALISTS

HIGHLY COMMENDED 
 Elements Talent Solutions

 yHenderson Scott
 y Impact Recruitment Services
 yKite Consulting Group
 yLR Legal Recruitment
 yMorson International
 yOliver James Associates
 yPerpetual Partnerships
 yYocto
 yYour World Recruitment Group

THE STAND-OUT WINNER IN THIS 
CATEGORY IS THE UMBRELLA 
COMPANY OF THREE SPECIALIST 
PUBLIC SECTOR RECRUITMENT 
DIVISIONS: SANCTUARY SOCIAL 
CARE (SOCIAL WORKERS), 
SANCTUARY HEALTH (BROAD 
VARIETY OF HEALTHCARE 
PROFESSIONALS TO NHS 
TRUSTS) AND SANCTUARY 
CRIMINAL JUSTICE (SPECIALIST 
STAFF IN YOUTH OFFENDING, 
AND RECRUITING SUBSTANCE 
MISUSE NURSES TO WORK WITH 
OFFENDERS).

In what is a particularly challenging 
time for everyone involved in the 
public sector, Sanctuary Personnel 
provided great examples of working 
in partnership with clients to 
recruit permanent staff in times of 
unprecedented national shortages. 

In all its specialist public sector 
divisions, Sanctuary Personnel 
demonstrated its sensitivity to the 
need of clients to make greater 
financial efficiencies and reduce 
the public spend as a result 

of budget cuts. The judges saw 
the passion about service delivery 
and felt the “very positive spirit” 
throughout the entry. 

In particular the judges wanted 
to highlight the commitment to 
addressing the permanent social 
worker recruitment crisis. With 
permanent vacancies having 
reached a critical level, local 
authorities are relying more on 
agency workers, as the traditional 
process used for recruiting 
permanent staff is lengthy, unreliable 
and expensive. It typically takes 
around 20 weeks to recruit a social 

worker into a permanent position.
Sanctuary Social Care has 
built up one of the largest 

WINNER
BEST CLIENT SERVICE

"SANCTUARY GAVE 
GREAT EXAMPLES 
OF THEIR SERVICE, 
DEMONSTRATING 

STRONG 
UNDERSTANDING OF 

THE SECTOR, SUCH AS 
TALENT SHORTAGES 

AND TIME  
PRESSURES"

JUDGES' 
COMMENTS

database of social workers residing 
in the UK (outside of the professional 
membership body, Health and Care 
Professions Council [HCPC]). Along 
with the pre-existing relationships with 
candidates, this means Sanctuary can 
identify highly suitable permanent 
social work practitioners, ready to hit 
the ground running in an average of 
just four weeks. 

 y The source of recruitment knowledge

 y Raising recruitment standards

 y Developing successful careers in 
recruitment

 y Exceeding members’ expectations 
through business support.

Jobs transform lives, which 
is why we are building the 

best recruitment industry in the 
world. As the professional body for 

recruitment we’re determined to make 
businesses more successful by helping 
them secure the people they need. We 
are absolutely passionate and totally 
committed in this pursuit for recruiters, 
employers, and the people they hire. 
www.rec.uk.com

SUPPORTED BY

 y Recruitment’s biggest lobbying voice
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GLOBAL ENTERPRISE 
APPLICATION SOFTWARE FIRM 
SAP HIRES AROUND 15,000 
PEOPLE A YEAR, OF WHICH 
5,000-6,000 ARE GRADUATES 
AND PROFESSIONALS IN THE 
EARLY STAGES OF THEIR CAREER.

At this level there is less to 
differentiate candidates, as their 
career and experiences are just 
building. This leaves too much of the 
hiring decisions to the subjectivity 
of the recruiter or hiring manager, 
so assessments allow recruiters and 
hiring managers to make more 
informed, accurate decisions at this 
more entry level of hiring.

Together with The Chemistry Group, 
SAP developed global assessments 
for selection and development 
to ensure a smooth approach for 
candidates, recruiters and hiring 
managers from attraction, to 
application, to onboarding and 
in-role development. SAP focused 
on three interaction points to 
enhance the candidate experience: 
immediate feedback on assessments; 
a Facebook app that can assess an 
applicant’s personality profile without 
the need for a traditional assessment; 

an interactive recruitment game to 
encourage candidate interaction with 
the employer brand.

The results show the average 
time per hire has reduced by three 
weeks, with the quality of hire of 
sales candidates having risen by 35%. 
Results from global focus groups 
in 12 countries revealed that 88% of 
employees said they would find a 
personality and job role profile useful 
even if it meant they weren’t a fit for 
the current job application. The new 
assessments have reduced recruiter 
workload by 39%, and SAP also hired 
from more than 400 universities the 
company had previously never hired 
from.

From the focus group, 97% of 
candidates said that assessments 
provide them with a ‘greater 

FINALISTS

 yDriving World Class 
Candidate Experience – 
GSK in partnership with 
Amberjack
 yCambridge Network 
Recruitment Gateway – 
Cambridge Network
 yBarclays Graduate 
Recruitment Experience 
– Barclays in partnership 
with Capp & Co
 yKIMS Hospital
 yRegional Conveyancing 
Programme – My Home 
Move
 yBrand Insights Book – SAP

WINNER
BEST CANDIDATE EXPERIENCE

"IT WAS INNOVATIVE AND 
ENGAGING – AHEAD OF ITS TIME. 
GOOD ALIGNMENT TO BRAND"

JUDGES' 
COMMENTS

candidate experience’ and 99% prefer 
knowing straight away if they are a 
good fit for SAP and the role they 
apply for.
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rbs ad

Proud to support 
new UK talent

Congratulations to this year’s winners of the 
Recruiter Awards.  Be proud, you deserve it!

Our dedicated recruitment team is committed  
to supporting your success.

To discuss how we can help you with your  
ambitions, please contact:

Sean Dixon, Regional, Director Business Services and Professional Practices
 0207 672 1089  |  sean.dixon@rbs.co.uk

Proud to support 
new UK talent

Congratulations to this year’s winners of the 
Recruiter Awards.  Be proud, you deserve it!

Our dedicated recruitment team is committed  
to supporting your success.

To discuss how we can help you with your  
ambitions, please contact:

Sean Dixon, Regional, Director Business Services and Professional Practices
 0207 672 1089  |  sean.dixon@rbs.co.uk
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FINALISTS

 yDartmouth Partners
 yMorgan McKinley
 yOliver James Associates

THE JUDGES WERE IMPRESSED 
WITH KITE’S BOLD BUSINESS 
MODEL OF NOT FOCUSING 
ON PROFIT MARGINS AND 
SIMPLY FILLING AS QUICKLY 
AS POSSIBLE, BUT FOCUSING 
ON A RECRUITMENT PROCESS 
THAT PRODUCES ONLY THE BEST 
QUALITY HIRES.

Kite Consulting makes a bold 
promise to its clients: you will 
consistently hire the best people 
from Kite every time or we will give 
you your money back.

Kite has achieved this through 
its new approach of The Client 
Story, which starts by building an 
accurate overview of the client’s 
history, working culture, future 
plans and interesting facts about 
the business. Kite receives a full 
breakdown of the specific vacancy, 
along with detailed information 
of the division in question to fully 
understand the reason for the hire, 
the challenges they are likely to 
face and the possible career path. 
Then, in consultation with the client, 
Kite builds a simple formula and 
skills scorecard, reflecting the skills 
and experience required for the 
role.

Once the Client Story profile is 
complete, this can be matched 
against Kite’s extremely detailed 
Candidate Evaluation, which 
speeds up the ability to spot the 
right candidates first time, so 
only the candidates that fit the 
bill 100% are put forward for the 
role. The Client Story process 
allows consultants to hold truly 
consultative conversations with 
candidates over their suitability for 
a certain role.

And the results speak for 
themselves, with a 100% client 
retention rate and 98% of surveyed 
candidates rating Kite’s integrity 
as above or well above other 
recruitment companies.

WINNER
BEST BANKING/FINANCIAL SERVICES RECRUITMENT AGENCY

"KITE’S ENTRY 
SHOWED STRONG 

EVIDENCE 
DEMONSTRATING 

THEIR ‘VALUE 
ADDED’ TO  

CLIENTS AND 
CANDIDATES"

JUDGES' 
COMMENTS

Whether it’s day-to-day banking or specialist 
product support that you need, our specialist 
Relationship Managers are on hand to help you 
achieve your business ambitions.
We make it our business to understand your 
business. That’s why our Relationship Managers are 
accredited by the Chartered Banker Institute.
With teams of specialists in a variety of sectors 
across the UK, you can talk to us about products 
and planning for your business sector, and tap in to 
our local knowledge.

Proud to support 
new UK talent

Congratulations to this year’s winners of the 
Recruiter Awards.  Be proud, you deserve it!

Our dedicated recruitment team is committed  
to supporting your success.

To discuss how we can help you with your  
ambitions, please contact:

Sean Dixon, Regional, Director Business Services and Professional Practices
 0207 672 1089  |  sean.dixon@rbs.co.uk

Proud to support 
new UK talent

Congratulations to this year’s winners of the 
Recruiter Awards.  Be proud, you deserve it!

Our dedicated recruitment team is committed  
to supporting your success.

To discuss how we can help you with your  
ambitions, please contact:

Sean Dixon, Regional, Director Business Services and Professional Practices
 0207 672 1089  |  sean.dixon@rbs.co.uk

CATEGORY SPONSOR Sectors include:

 y Agriculture

 y Energy

 y Leisure, Franchise & Retail

 y Healthcare

 y Manufacturing

 y Real Estate

 y Technology, Media and Telecoms
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THE ASSOCIATION OF 
RECRUITMENT CONSULTANCIES

APPROVED SUPPLIER TO
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FINALISTS

 yDarwin Recruitment
 yFrank Recruitment Group
 yGravitas Recruitment 
Group
 yJust IT Recruitment
 yLa Fosse Associates
 yLinuxRecruit

THE JUDGES SAID THIS WAS 
AN “EXCEPTIONAL ENTRY” 
AND PRAISED THE COMPANY’S 
STRONG CORPORATE SOCIAL 
RESPONSIBILITY FOCUS, 
PARTICULARLY THROUGH 
THE ‘ANNAPURNA GIVING’ 
FOUNDATION, WHICH WAS 
ESTABLISHED IN 2014. 

Founded in 2009, Annapurna 
Recruitment is an HR, IT and change 
recruitment business, currently 
operating in the UK, DACH and 
Nordic regions.

In addition, Annapurna invested 
in and helped develop Hinterview, 
which is a bespoke recruitment 
video interview platform. Hinterview 
brings the candidate to life, 
identifying characteristics and 
gives the candidate the chance to 
explain their CV and elaborate on 
professional experience via video 
recorded Hinterview. A testimonial 
within the entry reveals that without 
seeing candidates on the Hinterview 
platform, exceptional candidates 
with their traditional CVs would have 
slipped through the net.

The judges were particularly 

impressed with Annapurna’s 
consultants going way beyond the 
call of duty to help candidates. An 
example was with a consultant in 
the Munich team, who assisted a 
candidate from Belarus relocate 
to Munich. The person was 
having trouble finding suitable 

WINNER
BEST IT/ TECHNOLOGY RECRUITMENT AGENCY

"EXCEPTIONAL 
LEVELS OF 

CANDIDATE CARE 
WITH GOOD 

EXAMPLES OF GOING 
ABOVE AND BEYOND 
THE CALL OF DUTY 
FOR CANDIDATES"

JUDGES' 
COMMENTS

QX Recruitment 
Services, part of the 

QX group, is a major 
provider of outsourced services. 
With a team of over 700 
recruitment and accountancy specialists, 
we provide services to 6 of some of the 
largest temporary staffing firms in Europe 
plus a number of SMEs. We deliver highly 
scalable recruitment services ranging from 
core recruitment through to back office 

functions and full payroll and 
finance & accounts services 
across the UK. Combining our 
extensive experience, skilled 

teams and technology, we have 
delivered measurable improvements for 
our clients within IT, healthcare, engineering 
and education sectors. We keep our clients 
up-to-date and compliant with the 
ever-changing legislative environment, 
ensuring they are at the top of their game.

accommodation for himself, his wife 
and his cat, as landlords in the city 
were only willing to speak in German, 
often did not accept animals and 
preferred to rent to professional 
Germans.

Annapurna’s consultant organised 
flights for the candidate to go to 
Munich for three days to view flats in 
person. The consultant had booked 
13 viewings for the candidate but was 
receiving an abundance of negative 
responses from landlords due to 
the candidate’s job role, the fact he 
had a cat and the language barrier. 
The consultant didn’t give up – even 
getting his mother to chauffeur him 
to viewings! Eventually the transition 
of the family, including the cat, was 
smooth and without too much stress, 
thanks to the high level of care and 
professionalism by the consultant.

THE ASSOCIATION OF 
RECRUITMENT CONSULTANCIES

APPROVED SUPPLIER TO

CATEGORY SPONSOR
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FINALISTS

 yAdvanced Resource 
Managers
 yFalcon Green
 yFircroft
 yMorson International
 yNES Global Talent
 yPerpetual Partnerships
 yRecart

THE CONSTRUCTION INDUSTRY 
IS THREATENED BY AN AGEING 
WORKFORCE AND A SIGNIFICANT 
SKILLS GAP. RECOGNISING THAT 
EARLY ACTION AND APPEALING 
TO MORE DIVERSE SECTIONS OF 
SOCIETY WOULD REALLY HELP 
CLIENTS DELIVER, CARMICHAELUK 
IMPRESSED THE JUDGES WITH 
ITS INNOVATIVE APPROACHES 
TO STAY ON TOP OF SECTOR 
CHALLENGES.

CarmichaelUK is a privately 
owned recruitment company 
and subcontractor specialising 
in the construction and civil 
engineering market in the UK & 
Ireland. It provides staff to the civil 
engineering, construction, rail and 
highways sectors on a contract or 
permanent basis, across a number  
of disciplines. 

Industry leaders understand 
that taking on people from a 
more diverse background will help 

to fill the skills gap and improve 
performance, but finding these 
talented individuals who may be 
outside the traditional marketplace 
is hard work, requiring a fresh 
approach to the whole recruitment 
process. This means employing 
apprentices, people from BAME 
backgrounds, disabled individuals, 
ex-prisoners, former soldiers and 
appealing to a local workforce. 

CarmichaelUK has developed 
a strong network of partner 
organisations, so that it can appeal 
to a wider population and explain 
the benefits and great employment 
opportunities that a career in 
construction can offer. Funding is 
key to the success of taking on a 

completely inexperienced workforce 
and so working in partnership with 
a training company means that 
courses can be set up specific to the 
trades required. 

A comprehensive training 
programme is put in place for 
successful applicants at venues 
that are easily accessible for the 
trainees. Working through the 
National Offender Management 
Service or military bases means 
that local youth groups, offenders 
on release programmes or retiring 
personnel leaving tours of duty 
can be given real chances to start 
a new role and progress within the 
construction industry.

WINNER
BEST CONSTRUCTION AND ENGINEERING RECRUITMENT AGENCY

"WE WERE INCREDIBLY 
IMPRESSED BY THE EXTENSIVE 
CANDIDATE CORE STRATEGY, 
WHICH IN TIME HAS ENABLED 
THEM TO PROVIDE CLIENTS 
WITH A BRILLIANT SERVICE"

JUDGES' 
COMMENTS
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TTM HEALTHCARE GROUP 
(TTM GROUP) IS A SPECIALIST 
RECRUITMENT AND SOCIAL CARE 
SERVICES COMPANY WORKING 
WITH PUBLIC, PRIVATE AND 
VOLUNTARY ORGANISATIONS 
THROUGHOUT THE UK, IRELAND 
AND THE MIDDLE EAST.  

TTM Group has two business 
arms: TTM Healthcare, recruiting 
domestic and international medical 
professionals to the UK; Resilience 
Care, delivering key assessments, 
independent living services and 
nurse-managed complex homecare. 

Last year’s winner of both the 
Public Sector and Professional 
Services Recruitment Agency awards, 
the judges praised TTM Group as a 
thought leader within the healthcare 
industry, representing the health 
and social care sector at the highest 
levels of government. 

The Home Office and the Nursing 
and Midwifery Council (NMC) 
regularly consult with TTM Group 

and as such the recruiter is able to 
meaningfully influence the industry in 
this sector.

In January 2016, the NMC began 
testing EU nurses’ English with the 
IELTS (International English Language 
Testing System) exam but nurses 
struggled to reach stipulated levels. 
In June 2016, as a result of a TTM 
proposal, the NMC agreed to allow 
nurses to bank passes over two 
sittings. This increased pass rates, 
allowing nurses to start working 
in the UK, without compromising 
on standards, in this way going 
some way to easing the nursing 
recruitment crisis.

Due to the relationship with NMC, 
TTM means it is often first to hear 
about any new recommendations 
and regulations. And through a team 
of nurse assessors, TTM can reach 
out to busy clients at the times and 
places that best suit them, hosting 
webinars and breakfast briefings, to 
support their implementation of best 
practice.

WINNER
BEST PROFESSIONAL SERVICES RECRUITMENT AGENCY

FINALISTS

 yAmoria Bond
 ySEC Recruitment
 ySSQ

“TTM HAS WORKED HARD TO 
INFLUENCE GOVERNMENT POLICY, 
BRING INSIGHT TO ITS CLIENTS 
AND PRACTICAL ASSISTANCE TO ITS 
CANDIDATES”

JUDGES' 
COMMENTS
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ignata ad
Here to Help You
Locally and Globally

46 Offices in 21 Countries
squirepattonboggs.com Local Connections. Global Influence.

For more information, contact:

Robert Weekes 
Partner, London 
T +44 207 655 1763 
E robert.weekes@squirepb.com

Alison Treliving 
Partner, Manchester 
T +44 161 830 5327 
E alison.treliving@squirepb.com

Tim Stead 
Partner, London 
T +44 207 655 1413 
E tim.stead@squirepb.com

Proud Sponsors of the Recruiter Awards 2017
We are a full-service global law firm with real expertise in the recruitment sector. We understand the 
challenges you face, and our wealth of sector experience means we are considered partner of choice 
for a wide range of recruitment sector clients. Our dedicated, multijurisdictional and multidisciplinary 
team is focussed on helping you achieve your goals and we can advise on your legal needs both in the 
UK and internationally.

With offices spanning the world, we can provide you with a truly global “one-stop shop” service, 
helping you achieve commercial results in the following areas:

• Business Immigration

• Capital Markets

• Commercial

• Corporate

• Data Privacy & Cybersecurity

• Intellectual Property & 
Technology

• Labour & Employment

• Litigation & Dispute Resolution

• Mergers & Acquisitions

• Pensions

• Private Equity

• Procurement (Public & Private)

• Real Estate

• Tax Strategy & Benefits
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ICP SEARCH IS A GLOBAL SEARCH 
ORGANISATION, ESTABLISHED 
IN 2001, PROVIDING BESPOKE 
RECRUITMENT SOLUTIONS 
TO THE ADVANCED AND 
EMERGING TECHNOLOGY 
MARKETS WORLDWIDE. THE 
FIRM’S SPECIALIST DIVISIONS 
INCLUDE SPACE & SATELLITE 
COMMUNICATIONS, CONNECTED 
MEDIA AND SEMICONDUCTORS & 
ELECTRONICS.

The Space & Satellite 
Communications division 
demonstrates ICP Search’s 
understanding of local and regional 
market conditions, in particular 
in the US and Africa. The division 
placed 78% of jobs registered outside 
the UK from October 2015-October 
2016, reflecting the international 
activity across the company.

The judges were impressed 
with the personalised approach, 
especially when recruiting for 
a Hong Kong-based senior 
executive sales role for a satellite 
solutions provider. The company’s 
headquarters was in California, US, 
and had never hired in Hong Kong 
before. This meant that the employer 
was unaware of candidate salaries, 

WINNER
BEST INTERNATIONAL RECRUITMENT AGENCY

FINALISTS

 yDarwin Recruitment
 yExpand Executive Search
 yFircroft
 yNES Global Talent
 ySEC Recruitment
 ySSQ

potential candidate population or 
how to hire without a legal entity in 
the region.

Using its extensive database 
and network of senior executives 
in the region, ICP Search provided 
market intelligence on salary levels, 
suggested which organisations 
would have suitable people working 
there to be approached and 
offered the company a suitable 
methodology for hiring, via the firm’s 
own limited company in the region.

Despite the client’s lack of 
knowledge or understanding of the 
exact requirements, ICP Search felt 
it was well worth overcoming any 
challenges for its client. Even though 
the process was much longer than 
usual, the successful candidate 
accepted the job four-and-a-half 
months after ICP Search accepted 
the role and started work one  
month later.

“ICP DEMONSTRATED A 
TRULY PERSONALISED 

RECRUITMENT 
APPROACH, LEVERAGING 
THEIR INTERNATIONAL 
NETWORK AND DEPTH 
OF RESEARCH WITHIN 
A CHALLENGING AND 

NICHE MARKET”

JUDGES' 
COMMENTS

Squire Patton Boggs is a leading global law firm, with 44 offices in 21 
countries. We are a global industry leader in the recruitment sector 
– we know the sector inside out and, with offices throughout the 
world, we provide a one-stop, full, global legal service.
Squire Patton Boggs has earned recognition from Chambers, APSCo 
and the REC. The Recruitment sector is one of our core industry 
groups and we have a dedicated multi-jurisdictional and multi-
disciplinary team focussed on serving the recruitment profession.
We act for a broad range of recruitment clients (from start-ups 

through to large publicly traded companies), operating in a wide variety of sectors. Our 
specialist recruitment team handles all aspects of legal work, including corporate M&A, 
regulatory compliance, property and litigation. We pride ourselves on taking your issues and 
making them ours. We adopt a no-nonsense approach to providing solution-driven legal 
advice, on time and to budget. 
 www.squirepattonboggs.com

CATEGORY SPONSOR
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its temporary workers throughout 
their careers. All individually 
branded websites (Sanctuary 
Health, Sanctuary Criminal Justice 
and Sanctuary Social Care) have a 
good source of careers guidance 
and advice. In addition, Sanctuary 
offers temporary workers access to 
information on crucial changes in 
their respective profession, as well 
as the ever-changing legislation 
affecting the temporary workforce.

THE WINNER IN THIS CATEGORY 
IS PUBLIC SECTOR RECRUITER 
SANCTUARY PERSONNEL, PICKING 
UP ITS THIRD AWARD OF THE 
EVENING, THIS TIME SHOWCASING 
ITS DEALINGS WITH TEMPORARY 
WORKERS AND DELIVERING 
CHALLENGING CLIENT BRIEFS.

Sanctuary Personnel understands 
the immense pressure its public 
sector clients are under, not just 
to deliver vital public services with 
an ever-depleting budget, but to 
operate with complete transparency 
about how and where they are 
spending their money. The judges 
were particularly impressed with the 
implementation in January 2016 of a 
SaaS (software-as-a-service) solution 
for the benefit of its mainly NHS Trust 
clients.

The cloud-based solution was 
implemented to automate and 
streamline the core back-office 

functions of timesheet and expense 
processing, payroll, billing, contract 
management and reporting. This has 
provided Sanctuary with a real-time 
window to the business, enabling 
greater collaborative working with 
both clients and candidates, boosting 
efficiency and visibility. NHS clients 
are afforded instant up-to-the-minute 
access to management information – 
to check there are no breaches of the 
NHS Improvement approved caps, 
making it much easier to forecast and 
control their spend. 

Having this in-depth 
understanding of the financial 
pressures clients face has seen 
Sanctuary further adapt its business 
models to help release crucial 
savings for clients. With this SaaS 
solution, Sanctuary is able to break 
down its talent pools on a step-by-
step basis to respond to chronic staff 
shortages – hugely beneficial for 
NHS and local authority clients. This 
has meant Sanctuary has been able 
to fully mobilise teams anywhere in 
the country in a short space of time. 

Sanctuary also offers support to 

WINNER
BEST TEMPOR ARY RECRUITMENT AGENCY

FINALISTS

HIGHLY 
COMMENDED

 Gap Personnel Holdings

 yCaritas Recruitment
 yClass People
 yHallam Medical
 yHCL Workforce Solutions
 y Impact Recruitment Services
 yMorgan McKinley
 yRussell Taylor Group
 ySSQ

"GREAT EXAMPLES 
OF CLIENT 

DELIVERY WITH 
CHALLENGING BRIEFS 

AND DELIVERING 
EXCELLENCE AT SCALE 

FOR CONTRACTOR 
SERVICES"

JUDGES' 
COMMENTS

Plus is the UK’s newest and most cost-effective Umbrella service for Contractors and Agencies. 
Supported by Anderson Group, the UK’s largest provider of outsourced employment management 
solutions, at just £7.50 per week Plus delivers everything expected of an Umbrella at a fraction of the 
cost. Full employment rights, dedicated online employee portal and a full suite of insurances leaves 
contractors free to concentrate on what they do best safe in the knowledge that everything else is 
taken care of.

CATEGORY SPONSOR:
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IN CONJUNCTION WITH 
EMPLOYER BRANDING AND 
MARKETING SPECIALIST 
THIRTYTHREE, INSURER 
LV= LAUNCHED ITS NEW 
RECRUITMENT PROPOSITION, 
HEART PEOPLE, IN FEBRUARY 
2016, A CULMINATION OF THE 
RESEARCH, FINDINGS AND 
DEFINITION OF ITS EMPLOYER 
VALUE PROPOSITION (EVP) 
CARRIED OUT DURING THE 
AUTUMN AND WINTER OF 2015.

LV= was looking for a recruitment 
proposition (employer brand) that 
represented the culture of modern 
LV= and resonated with jobseekers 
across customer, financial and 
professional services. LV= wanted 
the EVP to be less ‘fun and quirky’ 
and more ‘warm and professional’, 
centred on the people who work at 
LV=. 

Ultimately, the objective of the 
new recruitment proposition was 
to attract, engage and retain 
better people. So (in the short 
term) the success of the project 
would be judged on whether there 
was a clear rise in traffic to the 
LV= Careers website, as well as an 

increase in applications received by 
the resourcing team.

The company’s efforts 
increasingly looked away from 
pure job board advertising and 
more towards passive jobseeking 
audiences. LV= has seen an 87% 
increase in website visitors to 
its Careers site, leading to a 29% 
increase in completed applications, 
against a reduction in advertising 
spend. ThirtyThree also ensured 
that the LV= workforce related 
to the employer brand and felt 
inspired by it. Line manager 
feedback revealed that LV= is 
seeing stronger, higher-calibre and 
better qualified candidates than 
before. 

Attrition rates in customer service 
roles (which account for most 
hires) have reduced from 38% to 

WINNER
MOST EFFECTIVE EMPLOYER BR AND DEVELOPMENT

FINALISTS

 yHCA Healthcare 
UK in partnership 
with Blackbridge 
Communications
 yLegal & General in 
partnership with Pink 
Squid
 yWe are Randstad, We are 
Recruitment – Randstad 
UK
 ySAP’s New Employment 
Brand Redesign – SAP
 yHolland & Barrett in 
partnership with SMRS
 ySwinton Insurance in 
partnership with SMRS

“A SYSTEMATIC AND THOROUGH APPROACH 
TO BRAND DEVELOPMENT, WITH AN 
INCREASED NUMBER OF APPLICATIONS 
WHILE ALSO REDUCING COST OF DELIVERY”

JUDGES' 
COMMENTS

19% in 2016. So both internally and 
externally, the employer brand 
development has had a positive 
effect on the LV= business.
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FUTURE TALENT AND VOLUME 
RECRUITMENT EXPERTS 
AMBERJACK COLLECTS ITS 
SECOND AWARD OF THE EVENING 
WITH AN ENTRY THE JUDGES 
SAID DISPLAYED “A WEALTH OF 
INNOVATION”.

Despite the title of this category, 
the judges said the entry 
was “about as far away from 
technology for technology’s sake as 
you could get”. Working with one of 
the largest FMCG companies in the 
world, Unilever, Amberjack created 
a pioneering selection process 
for its Future Leaders Programme 
(UFLP).

Since millennials will make up 
50% of the global workforce by 
2020 (PwC 2016), Unilever must 
ensure they continue to recruit the 
brightest talent to drive growth and 
shake up its already progressive 
organisation. To achieve this 
Unilever needed a transformational 
and effective recruitment 
solution to meet the demanding 
expectations of the very best 
millennial talent. 

The UFLP attracts 250,000 
applications for 800 hires in 68 
countries. Amberjack conducted 
over 250 job analysis interviews in 
68 countries to define the talent 
behaviours and characteristics 
required. This included future 
leaders already on the programme, 
business managers, senior 
stakeholders and board members.

The digital process features 
video and gaming elements to 
engage millennials in ways they 
understand, like no other process. 
These interactions align candidates 
more strongly to the process and 
positively reinforce how they feel 
about Unilever on an emotional 
level. Candidates are assessed by 
Artificial Intelligence (AI). According 
to Amberjack, research shows 
computers make more accurate 
hiring decisions than humans, 
therefore AI not only removes 
bias from recruitment but it more 
accurately predicts success.

The judges were especially 
impressed with the number of 

WINNER
RECRUITMENT TECHNOLOGY INNOVATION OF THE YEAR

FINALISTS

HIGHLY 
COMMENDED

 SAP

 yBeamery
 yHinterview in partnership 
with Annapurna 
Recruitment
 yHIRABL
 yHired By Me
 yNorthstar
 yTribePad
 yWCN

"A GREAT CANDIDATE EXPERIENCE AS 
WELL AS A WEALTH OF INNOVATION 
WITHIN THEIR ENTRY"

JUDGES' 
COMMENTS

recruiter screening hours saved 
through the process. Despite all 
250,000 candidates receiving 
personalised, constructive feedback 
after each stage, a staggering 
50,000 recruiter hours were saved 
– as well as cost saving of more 
than £1m a year.
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WINNING ITS SECOND AWARD 
OF THE EVENING, THE JUDGES 
FELT GLOBAL ENTERPRISE 
APPLICATION SOFTWARE FIRM 
SAP’S INNOVATIVE ASSESSMENT 
STRATEGY WAS AN IMPORTANT 
AND DIFFERENTIATING SOLUTION 
FOR RECRUITMENT.

Last year, SAP launched its 
employee value proposition (EVP) – 
‘Bring everything you are. Become 
everything you want’. To help the 
company find candidates that 
better fit with SAP’s culture, brand 
new assessments were launched 
in conjunction with The Chemistry 
Group and GameSparks.

The project involved numerous 
assessment solutions, including 
the new EVP; immediate, insightful 
candidate feedback; innovative 
Facebook assessment application, 
developed in-house; and a 
recruitment game, which interacts 
with SAP’s brand.

The judges were impressed 
with SAP’s entry, which included 
detailed and impressive statistical 
data clearly demonstrating the 
significant successful impact 
the initiatives have had both on 

candidate experience and on the 
business. Among the results were 
reduced time per head, reduced 
recruiter workload, increased 
quality of work and, importantly, 
a significantly more diversified 
breadth of universities from which 
new workers are taken.

Although the use of technology 
and artificial intelligence (AI) 
can strike fear into the hearts of 
some recruiters, the assessments 
innovatively enhanced the 
candidate experience by providing 
them with real-time feedback in a 
three to four-page report, providing 
them with detailed results that can 
offer them insight on various criteria 
to help them at SAP or future job 
searches. 

WINNER
IN -HOUSE INNOVATION IN RECRUITMENT

FINALISTS

 ySky Betting and Gaming  
in partnership with 
Chatter
 yWith Heart. With Mind 
– An Army Officer story – 
The Army in partnership 
with Tonic
 yUnilever in partnership 
with Amberjack

“INITIATIVE GENUINELY PUSHED THE 
BOUNDARIES OF THE USE OF ARTIFICIAL 
INTELLIGENCE IN RECRUITMENT 
SELECTION”

JUDGES' 
COMMENTS

Surely a better system than 
receiving a standard email or 
letter saying that someone will get 
back to you if you are successful – 
and then never hearing from the 
company again.
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"A TRUE EXAMPLE OF A STRONG 
PARTNERSHIP APPROACH, 
WITH PERTEMPS BECOMING 
DEEPLY EMBEDDED INTO THE 
ORGANISATION"

JUDGES' 
COMMENTS

UNDER THE PERTEMPS MANAGED 
SOLUTIONS BRAND, THE 
BUSINESS IS A LEADING PROVIDER 
OF TOTAL TALENT MANAGEMENT 
SOLUTIONS, WITH MORE THAN 
20 YEARS’ EXPERIENCE IN THE 
SECTOR.

The judges said its work with Thames 
Water is a great example of a strong 
partnership approach, with the 
outsourced teams working so closely 
with the client since 2013 that they 
are no longer viewed as an external 
organisation.

Pertemps’ teams are responsible 
for every aspect of recruitment over 
a range of volume campaigns, from 
entry level through to executive 
hires. The knowledge of the sector 
allows Pertemps’ teams to conceive, 
develop and implement cohesive 
talent management strategies 
that work for the client and deliver 
exceptional candidate experience 
every time.

The judges also recognised that 
despite Pertemps’ established 
brand, the service and make-up 
of the teams has to be constantly 
monitored and reviewed, and teams 
have been restructured over time to 

ensure they fully embody the vision 
and values of Thames Water and 
provide services that are aligned 
with the company’s recruitment 
strategy.

Through a completely consultative 
approach, Pertemps has delivered 
innovation in a number of areas, 
in particular diversity & inclusion. 
Pertemps collated all demographic 
data of candidates within the 
Thames Water region to help identify 
communities where Pertemps’ 
visibility could be improved. 
Dedicated recruitment campaigns 
and outreach programmes were 
then devised and targeted at these 

WINNER
OUTSTANDING OUTSOURCED RECRUITMENT ORGANISATION

FINALISTS

 yAmberjack
 yBridgewater Community 
Healthcare in partnership 
with de Poel health+care
 yNorth East Procurement 
Organisation – NEPO in 
partnership with de Poel
 yElements Talent Solutions
 yGap Personnel Holdings
 yNHS Professionals
 yOmni RMS
 yVolt Consulting Group
 yYocto

communities. The end result has seen 
an increase in BAME candidates 
employed by Thames Water.

A partnership was formed with 
resettlement companies including 
the Careers Transition Partnership 
(CTP) to provide greater attraction 
and employment of military leavers. 
An action plan was put into place, 
involving an internal mentoring 
scheme to assist with the transition  
of military candidates into the 
Thames workplace.
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HIGHLY 
COMMENDED

  James Gorfin – G2V

 yBen Cambage – TFS 
Healthcare
 yMatthew Churchward – 
The Asoria Group
 yLee Dempster – Just IT 
Recruitment
 yMatt Ellis – Executive 
Network Group
 yJim Roach – ARV 
Solutions
 yRaj Tulsiani – Green Park

LEON HOWGILL BEGAN HIS 
CAREER AT ADVANCED RESOURCE 
MANAGERS (ARM) IN MAY 2000 
AS AN IT CONSULTANT, AND IN 
2016 HE BECAME MANAGING 
DIRECTOR. 

The judges acknowledged how he 
turned a loss-making business into 
a company that was £750k in profit, 
without pressurising his teams, but 
through investing in technology to 
improve efficiency, creating open 
forums and building clear career 
paths for staff.

Passionate about creating an 
environment where people can 
thrive, it’s not an exaggeration 
to say that Leon has turned ARM 
into a great place to work. And 
instead of shutting himself away 
in an office, he sits with different 
teams, hotdesking and offering 
encouragement and advice.

The judges were impressed 
with his investment in future 
talent through an apprenticeship 
programme. As ARM supported 
his development from consultant 
through to MD, Leon in turn helps 
people achieve their potential, 
starting the Apprentice Academy 
in conjunction with the REC. ARM is 

already seeing great results from 
apprentices in terms of billing, 
helped by the monthly apprentice 
forum, which Leon supports.

He’s also introduced an open 
working environment. Each team 
now has daily stand-ups to report on 
progress and wins, and once a week 
the whole company comes together 
to share statistics and new ideas. 
This avoids a silo mentality and 
ensures the teams work together 
rather than in competition. 

Leon also mentors employees 
and helps them forge clear career 
paths through the company, or 
the wider ARM group. He attends 
client meetings with consultants 
who need additional support and is 
happy to offer advice on anything 
from proposals to reports and ideas 
documents.  

WINNER
AGENCY RECRUITMENT LEADER OF THE YEAR

FINALISTS

“LEON LED A PHENOMENAL SUCCESS STORY 
OF TURNING AROUND HIS BUSINESS FROM 
SIGNIFICANT LOSS-MAKING TO PROFIT-
MAKING IN A YEAR”

JUDGES' 
COMMENTS
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KESH LADWA WAS BROUGHT IN 
AS RECRUITMENT MANAGER AT 
WARWICKSHIRE POLICE AND WEST 
MERCIA POLICE TO DEVELOP AND 
IMPLEMENT STRATEGIES AND 
POLICIES ON ALL ASPECTS OF 
RECRUITMENT AND RESOURCING.

The strategic alliance sought to 
enable both forces to meet the 
challenge of reducing policing 
budgets and provide greater 
operational and organisational 
resilience. For recruitment, the force 
wanted to achieve a streamlining 
and overall improvement to the 
entire recruiting process, from 
the initial advert to the successful 
applicant’s start date.

Since starting in 2015, 
Kesh has developed and 
led the implementation of a 
transformational strategy, taking 
the resourcing team from an 
administrative function to an 
upskilled team of specialists 
delivering in-house recruitment 
services. He restructured the team, 
doing away with the culture of 
focusing on single tasks and solo 
working, to a more collaborative 
way of working among team 
members. This improved the 
candidate experience and delivered 

a quicker and effective recruitment 
service for the business.

The high use of recruitment 
agencies was in part due to the 
recruitment team not having the 
skills or training – at one point, 
68% of all vacancies went to 
agencies. This was not sustainable 
for the long term and needed to 
be reduced; the staff had to be 
upskilled to be able to react to 
the recruitment demands, and 
increase the productivity of the in-
house recruitment team. Kesh has 
delivered dramatic cost savings in 
agency spend – reducing it to £1m in 

WINNER
IN -HOUSE RECRUITMENT LEADER OF THE YEAR

FINALISTS

HIGHLY 
COMMENDED

  Matthew Jeffery – SAP

 yMelissa Gee Kee – 
Unilever

“KESH HAS DESERVEDLY BEEN CELEBRATED FOR HIS EFFORTS 
BY THE HOME OFFICE AND THE COLLEGE OF POLICY AND IS A 
KEY MEMBER OF WORKING GROUPS INVESTIGATING CHANGES 
TO THE WAY IN WHICH ALL FORCES CONDUCT RECRUITMENT”

JUDGES' 
COMMENTS

2016/17 compared with the previous 
year’s £3m.

Kesh has been a key member 
of the College of Policing working 
groups in changing how all forces 
work for the future, sharing best 
practices and the work he has been 
doing with Warwickshire Police and 
West Mercia Police.
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KIMS HOSPITAL IN MAIDSTONE, 
KENT, IS A PRIVATE HOSPITAL, 
AND SINCE BRINGING ITS 
RECRUITMENT IN-HOUSE IN 
NOVEMBER 2015 HAS BEEN 
STRIVING TO IMPROVE THE 
SERVICE IT OFFERS THE BUSINESS, 
AS WELL AS ITS CANDIDATES.

The KIMS recruitment team consists 
of four members of staff, with their 
own areas of responsibility but 
working collaboratively to meet 
the hiring demands of the business 
with permanent and bank staff. An 
available resource of bank staff 
alleviates the need for agency 
staff – reliance on agency workers 
and not enough permanent staff 
were areas of concern that were 
highlighted in a previous staff 
survey.

The judges recognised there is 
a shortage of nurses and clinical 
professionals in the healthcare 
sector, and were impressed by 
the KIMS recruitment team rising 
to the challenge by adapting the 
methods of attracting permanent 
staff. This has included working 
with universities and colleges, 
recruitment open days, increasing 
the hospital’s presence on social 

media, setting up an employee 
referral scheme, starting 
apprenticeships and taking part in 
an overseas recruitment campaign 
with great success. The results 
of these methods have seen 187 
permanent hires in the last 12 
months, a reduced agency spend 
of 62% and a growth in activity 
throughout the hospital.  

The recruitment team is 
integrated within each department, 
allowing full understanding of 
departmental objectives in regards 
to resource and aligning these with 
the overall business objectives. 

The judges admired the three 
key components leading to the 
team’s success: the support and 
collaborative working of the 
team; caring about the hospital 
and its success; the flexibility and 
innovative working of the team. 

WINNER
BEST IN -HOUSE RECRUITMENT TEAM

FINALISTS

HIGHLY 
COMMENDED

 SAP Employment Brand 
and Sourcing Team – SAP

 yTalent Acquisition – 4Com
 yHouse of Fraser
 yXPO Logistics

“RISING ABOVE THE CHALLENGES IN THE 
SECTOR AND MAKING A DIFFERENCE 
THROUGH THEIR INNOVATIVE APPROACH TO 
RECRUITMENT”

JUDGES' 
COMMENTS
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THE BUSINESS ROB WILDE  
CO-FOUNDED, VOLCANIC, 
HAS REVOLUTIONISED THE 
WAY RECRUITERS CAN CREATE 
AND BUILD WEBSITES AND 
JOB BOARDS. ROB HAS BUILT 
A PLATFORM THAT GIVES 
RECRUITMENT INDUSTRY 
ACCESS TO GAME-CHANGING 
TECHNOLOGY IN A SERVICE 
MODEL THAT IS ACCESSIBLE 
FOR ALL SIZES, FROM NICHE 
AGENCIES WITH ONE WEBSITE 
AND JOB BOARD, TO PLCS 
RUNNING BOARDS ACROSS 
MULTIPLE SITES ACROSS MULTIPLE 
INTERNATIONAL LOCATIONS. 

Volcanic is a business leader in 
recruitment technology, and was 
among the first to offer recruitment 
websites and job boards in one 
service. In the 12-month period 
(October 2015 – October 2016), 
Volcanic’s websites and job boards 
have delivered a total of 15,408,000 
unique visitors, 6,400,000 organic 
users, over 720,000 registrations 
and 941,000 job applications. 

Volcanic’s innovative model allows 
companies to access enterprise 
level technology on a simple and 
financially-viable subscription 
model with no up-front costs and a 

dedicated aftercare and support.
Rob is the key driver of the 

technology through which Volcanic’s 
platform integrates with all leading 
recruitment systems, such as 
Bullhorn, as well as bespoke  
website systems.

This technology is solely focused 
on recruitment companies and 
candidates, with new functionality 
added to continually improve 
services. The Developer Console 
was launched in 2016 following 
significant investment. It allows 
recruitment clients to integrate onto 
the Volcanic platform much more 
quickly, reducing the time is takes to 
move providers and companies to 
deliver large-scale, multi-site projects 
in a matter of months.

The judges praised the way 
his business has grown rapidly 
to become a true market leader. 
Through Rob’s leadership, Volcanic’s 
technology allows the recruitment 
sector to grow much more quickly, 
both locally and internationally, 
allowing innovative recruiters to join 
the market quickly. 

Due to Rob’s strategic focus, any 
recruitment client’s international 
footprint can be rolled out from day 
one of their service. 

WINNER
RECRUITMENT INDUSTRY ENTREPRENEUR OF THE YEAR

FINALISTS

HIGHLY 
COMMENDED

 Brian Crowley – TTM 
Healthcare

 yLee Bown – Recart
 yJohn Buckman – The 
Recruit Venture Group
 yLucy Chamberlain – C&C 
Search
 yDaniel Goldstein – 
Elements Talent Solutions
 ySimon La Fosse – La Fosse 
Associates
 yPaula Rogers – Admiral 
Recruitment

“ROB HAS BUILT A BUSINESS WHICH HAS 
REVOLUTIONISED THE WAY IN WHICH RECRUITERS CAN 
CREATE AND BUILD WEBSITES AND JOB BOARDS”

JUDGES' 
COMMENTS
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Who inspires you? Who is 
a great role model in the 
business of professional 
recruitment? This award is 
presented to a pioneering 
recruiter/entrepreneur who 
has made a significant, long-
term and sustainable impact 
on the recruitment industry 
and profession through her/
his innovation, improvements 
to the practice and perception 
of recruitment, and 
demonstrable commitment to 
corporate social responsibility. 
A true recruitment star, this 
individual makes a positive 
difference in their world, the 
business community and 
beyond.  
The recipient of this award is 
nominated and subsequently 
selected by the Recruiter Awards 
judges. 
      

ROSALEEN BLAIR CBE
Founder and CEO, 
Alexander Mann Solutions

Rosaleen has had an immense 
impact on the recruitment industry 
in a number of ways. The most 
obvious is by founding Alexander 
Mann Solutions, initially an arm 
of the executive headhunting firm 
Alexander Mann and therefore 
being a key pioneer of recruitment 
process outsourcing (RPO). 

Since founding AMS in 1996, 
the organisation has grown to 
deliver creative integrated talent 
acquisition and talent management 
solutions in over 82 countries.

Her determination and willingness 
to take risks in the pursuit of her 
clear vision for the company are 
inspiring. Alongside this, she has 
been a high-profile supporter of 
diversity and social mobility via 
the initiatives she has championed 
within AMS and also their client 
base. Fearless and committed, she 

WINNER
RECRUITER IMPACT AWARD

is a fantastic role model, and has 
been a great ambassador for the 
industry into the wider business 
arena also. 

Her volunteer roles include: 
Advisory Board, Everywoman; 
Patron, Women’s Leadership Group 
of The Prince’s Trust; Fellow, The 
Enterprise Fellowship of The Prince’s 
Trust; and Advisory Group Member, 
Global Irish Network.

 yLOGO

"FEARLESS AND 
COMMITTED, SHE 

IS A FANTASTIC 
ROLE MODEL, AND 
HAS BEEN A GREAT 
AMBASSADOR FOR 

THE INDUSTRY INTO 
THE WIDER BUSINESS 

ARENA ALSO." 
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FINALISTS

HIGHLY 
COMMENDED

 Venari Partners

 yAmsource Technology
 yBalance Recruitment
 yC&C Search
 y InfoSec People
 yLove Recruitment
 yRecruiter Republic

JDR ENERGY IS AN 
INTERNATIONAL STAFFING 
SPECIALIST ACROSS THE FULL 
ENERGY MIX. STARTING WITH 
JUST TWO CONSULTANTS IN 
MARCH 2015, HEADCOUNT HAS 
GROWN TO 10 AS OF OCTOBER 
2016.

The judges praised the firm’s 
impressive financial growth, posting 
a 1,200% increase in turnover from 
£502k in 2015 to around £6m in 
2016. At the time of submitting the 
entry, JDR Energy was increasing its 
international footprint, opening an 
office in New York to accommodate 
its inroads into the US renewable 
energy market.

Placements have been made into 
22 different countries across Asia, 
Africa, North and South America, 
Europe and Australia. The judges 
were impressed with a massive 
increase in the firm’s contractor 
book, rising by 948%. This has been in 

no small part due to the multi-lingual 
team of consultants.

Apart from the company’s growth 
and financial achievements, one 
of the biggest successes has been 
building a company culture where 
consultants invest in JDR Energy as 
a brand and share its core values. 
JDR Energy looks after its employees, 
ensuring they are satisfied in their 
roles and rewarding their efforts. 
Incentives include trips to Ibiza, 
Miami, Ascot, plus the chance to win 
a Porsche!

As part of the Opus Professional 
Services Group, JDR Energy and its 
staff have played a large role in 
a number of charitable activities, 
giving back to communities and 
changing the public’s view of the UK 
recruitment industry. 

The involvement in Opera, a 
charity empowering young people to 
find, gain and maintain employment 
is just one example of the firm’s 
involvement.

WINNER
RECRUITMENT AGENCY OF THE YEAR-MICRO (UP TO 10 EMPLOYEES)

"OUTSTANDING FINANCIAL 
GROWTH IN A VERY 
DIFFICULT SECTOR – 
CONTRACTOR GROWTH 
WAS PARTICULARLY 
PHENOMENAL"

JDRe .nergy

JUDGES' 
COMMENTS
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FINALISTS

HIGHLY 
COMMENDED

 Green Park

 y24-7 Staffing
 yBramwith Consulting
 yCognitive Group
 yEligo Recruitment
 yForward Role
 yHunter Healthcare 
Resourcing
 y Impact Recruitment 
Services
 yJust IT Recruitment
 yLinuxRecruit
 yThe Asoria Group

THE WINNER OF THE BEST 
BANKING/FINANCIAL SERVICES 
RECRUITMENT AGENCY AWARD, 
KITE CONSULTING HAS BEATEN 
OFF STIFF COMPETITION IN A 
TOUGH CATEGORY TO WIN ITS 
SECOND HONOUR OF THE NIGHT.

The judges admired how Kite 
measures itself and its staff purely 
on the quality-of-hire it delivers to its 
customers, rather than by financial, 
sales-orientated or other traditional 
recruitment metrics. The company 
has overhauled its operation to 
guarantee to clients that only top 
quality hires will be put forward for 
roles. Delivering top quality hires 
meant transforming the way Kite 
understands a vacancy brief, and 
through its Client Story encourages 
a thorough discussion with a client 
– defining the vacancy, exploring 
the calibre of the potential hire and 
identifying the ‘best fit’ for their 
team.

Getting applications right 
and reducing the risk of a failed 

appointment means gathering 
more data on candidates than 
ever before. To make this process 
quick and effective, Kite developed 
a bespoke online and mobile 
responsive evaluation tool that has 
vastly accelerated application times 
from seven hours to under an hour, 
while improving the accuracy of its 
shortlisting.

Alongside expanding its existing 
financial sector business, a big 
accomplishment for the firm is the 
successful launch of Kite Blue, a 
new niche business dedicated to 
technology hires within the real 
estate and proptech – property 
technology, which includes 

WINNER
RECRUITMENT AGENCY OF THE YEAR-SMALL ( 1 1 - 49 EMPLOYEES)

conveyancing and online estate 
agencies. In just 12 months Kite Blue 
has realised 300% client growth 
across all business areas.

Anderson Choice acts as a welcome bridge between an agency 
and the personal service company (PSC) providing the 
professional services of a contractor. We have created a flexible 
commercial sub-contracting solution that is the best in the UK. 
Notwithstanding the increasingly complex legislation, our simple 
model enables contractors to continue to supply their 
professional services through their own PSC while simplifying the 
supply chain, handling the invoicing and remittance 
requirements and ensuring a fully insured, fully compliant service 

delivery. Choice is a commercial contractor providing professional services to its agency 
clients via a service level agreement. Each individual PSC provides professional services to 
Choice via a sub-contractor agreement. The agency benefits from a single invoice, single 
payment and a fully insured supply chain regardless of the number of contractors.

CATEGORY SPONSOR
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INITIALLY SPECIALISING IN 
RECRUITING ACCOUNTANCY 
AND FINANCE PROFESSIONALS, 
SINCE ITS LAUNCH IN 2003, 
WINNING AGENCY INVESTIGO 
NOW RECRUITS PROFESSIONALS 
ACROSS BUSINESS CHANGE, 
COMPLIANCE, HR AND TALENT 
MANAGEMENT, PROCUREMENT, 
PROPERTY AND FACILITIES 
MANAGEMENT, RISK, SAP AND 
STRATEGY.

Employing more than 170 people, 
Investigo offers interim and 
permanent recruitment solutions 
to a diverse range of blue chip 
companies and SMEs. Its last 
financial year listed in the entry 
was a record-breaking one for the 
company, bringing Investigo within 
reach of its target of £100m turnover 
by 2017.

The judges also commended 
the company for its commitment 
to diversity & inclusion, promoting 
diversity in the workplace through 
a committee that actively supports 
and highlights awareness within 
the business. As a result, Investigo’s 
recruitment focus now includes 
inexperienced hires from diverse 
employment backgrounds. The 
company’s LGBT network Investigay, 
launched at the beginning of 2016, 
continues to build and now hosts the 
most anticipated events in the firm’s 

social calendar.
Finally, the judges praised 

Investigo for its Investigo Life talent 
brand, which includes a wellbeing 
programme as part of the package. 
As well as seminars on optimum 
nutrition for all those working in the 
business, last year it also included a 
holistic retreat to Chamonix for its 
Director community, findings from 
which have been filtered down to the 
teams. 

An improved healthcare insurance 
offering – Vitality Life – has been 
launched, which actively encourages 
all employees to live a healthy life 
through a reward policy. It also 
offers employees virtual doctors' 
appointments, alleviating stress 
of booking and attending doctors' 
appointments during working hours. 
This is all to encourage a healthy 
work-life balance. 

WINNER
RECRUITMENT AGENCY OF THE YEAR-MEDIUM (50 -249 EMPLOYEES)

"THIS COMPANY HAS 
A CLEAR STRATEGY 

THAT IS BEING 
WELL EXECUTED 

WITH CONSISTENT 
GROWTH AND 

PROFITABILITY"

JUDGES' 
COMMENTS

Established in 2000, CV-Library is the UK’s leading independent job site, boasting the nation’s largest CV 
database of over 11 million candidates. Created by Lee Biggins who sought to seamlessly bring job hunters and 
recruiters together, CV-Library now hosts over 150,000 live vacancies across over 70 sectors, and receives over 2.9 
million monthly job applications.  Dedicated to innovation and keeping the recruitment journey simple and 
effective, our on-going updates and improvements mean that we are always providing market-leading tools and 
services to help our clients find the best candidates, such as CV database search options, direct job postings, and 
managed Watchdog filters. From providing our candidates with a mobile app to job hunt on-the-go, and offering 
our clients social media and ATS integration opportunities and videos to showcase their brand, we are committed 
to giving all of our users the best possible experience.

CATEGORY SPONSOR

HIGHLY 
COMMENDED

 Goodman Masson

 yAdmiral Recruitment
 yAmoria Bond
 yAnnapurna Recruitment
 yEnergize Recruitment 
Solutions
 yGravitas Recruitment 
Group
 yHallam Medical
 y Investigo
 yLa Fosse Associates
 yOliver James Associates
 yOpus Professional 
Services Group
 yTFS Healthcare
 yTTM Healthcare
 yX4 Group

FINALISTS
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OWN BUSINESS

RECRUITER?

If you have five years experience and are actively working in  recruitment, email us on info@
recruitventures.com to find out more about our unique business model 

Financial Support
 

Guaranteed financial 
security to support 

your day to day living 
expenses. 

Full Back-Office
 

All back office functions 
provided. Account 

Payroll, IT, HR and Office 
Support Services.

No Personal Outlay 
 

No personal financial 
outlay. No upfront costs. 
Not a franchise model.  

Your business from launch.

100% Funding

WANT TO LAUNCH YOUR OWN RECRUITMENT BUSINESS?

We make the entire process of starting, owning & running your own business simple

by allowing you to concentrate on what you do best...

www.recruitventures.com

LAUNCH YOUR
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FINALISTS

 yFrank Recruitment Group
 yMorson International
 yRandstad UK
 yRobert Walters
 ySearch Consultancy

WITH OFFICES IN 13 LOCATIONS 
WITHIN THE UK, SEARCH 
CONSULTANCY PLACES PEOPLE 
ACROSS A WIDE RANGE OF 
COMMERCIAL AND INDUSTRY 
SECTORS.

The judges felt this was a stand-
out entrant, showing very strong 
financial performance during the 
entry period. Search reported 
turnover at £173.6m (up 11%), net fee 
income of £41.8m (up 8.6%) and a 
fifth consecutive year of underlying 
EBITDA growth at £7.7m (up 18.4%). 
Placement figures were also up: the 
contractor base peaked at 7,400 
workers (a rise of 9.6%) and a net total 
of 8,520 permanent placements (up 

3.7%) was made during the period.
The judges were impressed with 

the individual achievements of 
the teams across the country. One 
example is the construction team, 
which had a difficult start to the year, 
but through sheer hard work and 
determination managed not only 
to achieve budget, but grow their 
business more than 8% to around 
£470k net fee income year-on-year.

The medical team has also 
consistently been one of Search’s 
best performing teams. However, this 
year wasn’t plain sailing with the loss 

WINNER
RECRUITMENT AGENCY OF THE YEAR-L ARGE (250+ EMPLOYEES)

"COMMITMENT TO 
VISION AND VALUES 
DEMONSTRATED AT 

ALL LEVELS AND 
GENUINELY IS AT 

THE HEART OF THE 
BUSINESS"

JUDGES' 
COMMENTS

of their head of business. Yet Search 
filled the vacancy fairly quickly, and 
the team now boasts a third hugely 
successful year in a row. 

In fact, this sector has been so 
successful for Search that a new 
team was primed and ready to hit 
the ground running in Liverpool at 
the beginning of this year, and 2017 
will also see the launch of a Medical 
division in Scotland.

Our Joint Venture business model offers professional recruiters 
with over five years’ experience and active in their current role: 
100% funding to launch, a  guaranteed salary from day one of 
trading and access to a full back office support function which 
includes Accounts, Payroll, IT, HR and Office Support.
What’s more, we are not a franchise model, it’s their business 
from day one; we simply remove the financial burden and 
worry of launching a new business enabling them to 
concentrate on what they do best – Recruit. 
www.recruitventures.com   

CATEGORY SPONSOR



52  l  RECRUITER AWARDS 2017

In association with:

AWARDS

Sponsored by:

Supported by:

Recruiter Awards is organised by Redactive Events Ltd
© Redactive Media Group, 17 Bri�on Street, London EC1M 5TP
Telephone 020 7880 6880. Email info@redactive.co.uk

AWARDS
In association with:

@RecruiterAwards  |  #recruiterawards  |  #recruiterwinners

In association with:


